
 

 
 

Scooter / Wheelchair Terms and Conditions of Use 
 
1. You warrant that you are familiar with the controls of the scooter / wheelchair and 

that you are capable of operating the scooter / wheelchair in a safe manner. 
 
2. You agree not to permit any other person or animal to travel on the scooter / 

wheelchair with you or to operate the scooter / wheelchair and that you will abide by 
the weight limit to be carried by the scooter / wheel chair which is 100kg (as per 
manufacturers’ recommendation). 

 
3. The motorised scooter will only be used by a person with a permanent or temporary 

disability.  
 
4. You agree to provide appropriate photo identification (drivers licence, pension card, 

concession card or similar) containing a current address for staff to sight. 
 

5. You agree to take all due care and attention while using the scooter / wheelchair, 
including: 

 
a) Maintaining speed that is comparable to walking pace; 

 
b) Avoiding contact with objects and people; 

 
c) Giving right of way to all pedestrians; and 

 
d) Using elevators or pedestrian walkways to access different levels of the 

shopping centre and under no circumstances using travelators or escalators.  
 
6. You agree not to take the motorised scooter/wheelchair out of the boundaries of the 

Centre.  Motorised scooters may only be taken into the car park for access in and 
out of customer vehicles but the motorised scooter must be returned to the 
Customer Service Desk by a carer/guardian. 

 
7. You agree that the motorised scooter / wheelchair will not be left unattended at any 

time. 
 
8. You agree to inform Customer Service or Security immediately of any accidents 

that may occur while the motorised scooter / wheelchair is on hire to you. 
 
9. You agree that you will use the scooter / wheelchair at your own risk and that you 

will be responsible for the cost of any damage to the scooter / wheelchair caused 
by you while the scooter / wheelchair is in your possession. 

 
10. You indemnify and release GPT against and from all actions, claims, demands, 

losses, damages, costs, expenses and liability which may arise in respect of any 
accident or damage to property or death of or injury to you or any person as a result 
of your use of the scooter / wheelchair for which GPT may become liable. 

 
11. Charlestown Square Shopping Centre reserves the right to refuse or withdraw from 

use the loan of the motorised scooter / wheelchair to or from any person. 
 
12. The item must be returned to the Customer Service Desk by no later than: 
 

Monday, Tuesday, Wednesday 5.00pm 

Thursday    8.30pm 

Friday    5.00pm 



 

Saturday                                            4.30pm 

Sunday                 3.30pm  

 

Stroller Terms and Conditions of Use 
 
1. You warrant that you are capable of using the stroller in a safe manner. 
 
2. You agree not to permit more than one child at a time to be on or in the stroller. 
 
3. You agree to provide appropriate photo identification (drivers licence, pension card, 

concession card or similar) for staff to sight. 
 
4. You agree to take all due care and attention while using the stroller, including: 

 
a) Avoiding contact with objects and people; and 

 
b) Not using escalators.  

 
5. You agree not to take the stroller out of the boundaries of the Centre.   
 
6. You agree that the stroller will not be left unattended at any time. 
 
7. You agree to inform Centre Management or Security immediately of any accidents 

that may occur while the stroller is on hire to you. 
 
8. You agree that you will use the stroller at your own risk and that you will be 

responsible for the cost of any damage to the stroller caused by you while the 
stroller is in your possession. 

 
9. You indemnify and release GPT against and from all actions, claims, demands, 

losses, damages, costs, expenses and liability which may arise in respect of any 
accident or damage to property or death of or injury to you or any person as a result 
of your use of the stroller for which GPT may become liable. 

 
10. Charlestown Square Shopping Centre reserves the right to refuse or withdraw from 

use the loan of the stroller to or from any person. 
 
11. The stroller must be returned to the Customer Service Desk by no later than: 
 

Monday, Tuesday, Wednesday 5.00pm 

Thursday    8.30pm 

Friday    5.00pm 

Saturday                                            4.30pm 

Sunday                 3.30pm  

 
 


